
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CHIEF DAN’S FINAL LETTER 

To the Village Board and Residents of Kronenwetter, 

This will probably be the last time I will be addressing the Board Members 

and the Village in this medium for this reason. It is with mixed emotions that 

I have decided to retire from this profession by the end of 2016 making it 

twelve years that I have served the Village of Kronenwetter as your Chief of 

Police.  

By that date I will have nearly 43 years in law enforcement and have decided to turn the reigns over to a 

new generation of police officers and I assure you this Village and this department is in good hands! We 

have an outstanding cadre of individuals with an excellent skill set; I couldn’t be more pleased and 

confident the Village’s law enforcement needs will be met. 

 I can remember my first day (December 6th, 2004) here at the Village and after being sworn in by the 

Clerk and introduced to my fellow employees I was escorted to the new office which was previously 

occupied by the Constable(s). I had a telephone, a half a box of office supplies and a chair mat – that was 

basically the extent of the police department and we moved forward. 

Within a few short months of that point we had our first squad purchased and much of the other 

equipment needed was ordered and on the way. By March of 2005 we had our Police Clerk, Dianne 

Drew hired and by May of that year the first three police officers on the job. As soon as July of 2007 we 

had 5 full time officers and took over police services on a 24/7 basis, thereby relieving the County 

Sheriff’s department of that task and responsibility.  

Kronenwetter Police Department continues to provide outstanding law enforcement services to the 

largest incorporated Village in the State of Wisconsin. When I started the Village was estimated about 

5,800 – 5,900 population and now it is estimated to be in excess of 7,500. This of course is not including 

the overall land mass of 51+ square miles, and the amount of roadways patrolled by our officers is 

estimated in excess of 125 miles which includes approximately 4.5 miles of interstate.  

We continue to provide cost effective law enforcement operations for that about half of other 

communities with comparable population. From the 2015 Wisconsin Chiefs of Police Survey for 

communities of 7,000 to 8,000 residents the average annual budget is $1.57 million not including capital 

expenditures which is averaging at $64,000. For 2016 Kronenwetter Police Department’s annual budget 

is at $893,000 with our capital expenditures included. This has a lot to do with the total number of Full 

Time Officers and ours is seven (7) when the average again for communities our size is 12 FTE. We are 

fortunate to have our part time officers which help us to make cost effectiveness a reality.   

There are many things I would like to accomplish yet and my wife and I hoping to do some travelling. But 

no matter where we go we will always remember the fine folks from Kronenwetter. 

Sincerely,   Chief Dan 
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         Our Values 
 

Loyalty:  Bear true faith and allegiance to the 

Constitution of the United States, the State of 

Wisconsin and the Kronenwetter Police 

Department and your fellow officers. 

Duty:  Fulfill your obligations  

Respect:  Treat people as they should be treated. 

Selfless Service:  Put the community, the 

department and your subordinates before your 

own. 

Honor:  Live up to all the Kronenwetter Police 

Department values. 

Integrity:  Do what is right, legally and morally. 

Personal Courage:  Face fear, danger or 

adversity (physical or moral) with conviction and 

with steadfast attention to duty. 

 



THE LIEUTENANT’S CORNER 

Last year was another busy year not only in patrol operations, 

but also from a personnel standpoint.   With three resignations, 

two from full time and one from part time, we saw some 

significant changes in 2015. This led to a busy year of 

recruiting, hiring, and training new officers. In addition, we 

promoted two part time offices to the rank of full time.  

I believe the new hires and newly promoted full time officers are excellent additions to our existing 

nucleus of employees and I am excited to see their careers progress as part of KPD. We now have a very 

solid roster in place and I feel confident in the direction our department is moving. Please check out the 

section of our annual report that provides a more in depth look at our new additions and I’m sure you’ll 

agree.  

Once more, we were busy on patrol and we logged more calls for service than any previous years. Our 

village is still growing and according to the Dept. of Administration population estimates for 2015, 

Kronenwetter easily had the highest percentage of population increase in the Wausau metro area. 

Naturally, as our village continues to grow, so does the need for our services.  

I know everyone on the department is thankful to the village board for allowing us to increase our full 

time staffing to seven officers in 2015. Due to all the changes in the department, we were not able to fill 

that seventh full time spot until September; however, it has really helped, particularly as it relates to 

calls for service requiring two officers and follow up investigations.  

Lastly, I would like to commend our staff for a job well done. The staffing shortages this year made it 

difficult for officers to get time off for training and vacation. Our officers were understanding of the 

situation and often times, they sacrificed their own free time by filling open shifts so fellow officers 

could have time off.  

As always, I would be remiss if I did not thank our community for their continued support of our 

department. We truly could not be as effective without community support and assistance. We enjoy 

being your police department and plan to continue to work hard for you.  

 

Sincerely, 

Terry McHugh 

Terry McHugh, Lieutenant  

 



 

   

Chief of Police Daniel Joling    Lieutenant Terry McHugh 

Administrative Assistant Dianne Drew 

   

Officer Chris Smart   

Firearms, tactics, and vehicle contacts instructor; FTO      

Officer Dan Dunst  

EVOC instructor, TAC Officer, FTO  

Officer Brad Wolff 

Tracs administrator, Taser instructor, FTO 

Officer Matt Loveless 

Assistant Tracs administrator and PBT calibrations 

Officer Matt Gorell 

Evidence technician, property room manager, FTO 

 

Officer Gary Anderson   Officer Ashley Hansen 

 

 



2015 ROSTER CHANGES 

This past year produced many changes for us in terms of promotions and new hires.  We had two full 

time officers and one part time officer resign and as a result, we have some new faces. Once more, we 

took advantage of our pool of existing part time officers and promoted two officers to full time status.  

The first part time officer promoted to full time was Officer Brad Wolff, who assumed this position after 

a resignation in June.  Officer Wolff began with us in late 2013 and has done a tremendous job. Officer 

Matt Loveless, originally hired as a part time officer in June, was the second officer promoted to full 

time after a resignation in September.   

Additionally, in 2015 we were authorized to increase staffing levels to seven full time officers, so we 

hired Officer Matt Gorell in late September. By promoting two part time officers to full time, our part 

time staffing dropped to a single officer for much of the year. Once we filled our full time vacancies, we 

turned our attention to replenishing our part time force and in October, we hired Officer Ashley Hansen. 

 

2015 NEW HIRE INTRODUCTIONS: 

 

 

 

 

 

 

 Officer Matt Loveless previously served with the Village of 

Marathon City PD for one year and he was a Juvenile Counselor 

at Lincoln Hills Correctional Facility for over two years. He 

holds an Associate’s Degree in Criminal Justice from Globe 

University, where he graduated with a perfect 4.0 GPA.  
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Officer Ashley Hansen served 

with the City of Owen PD and 

was a Reserve Deputy with the 

Waupaca County Sheriff’s 

Office. She is currently a 

Reserve Deputy with the 

Marathon County Sheriff’s 

Office. Officer Hansen holds an 

Associate’s Degree from Mid-

State Tech. 

Officer Matt Gorell was a road deputy with the Lincoln County Sheriff’s Office for over 

seven years and served as an FTO, SWAT team member, and DARE instructor. He is 

also a veteran of the USMC and served in Iraq. He holds an Associate’s Degree in 

Criminal Justice from Mid-State Tech. 
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PATROL OPERATIONS 

By viewing the graph at the bottom of the page, you can see we experienced a significant increase in our 

overall calls for service last year. A large share of this is attributed to an increase in what we classify as 

“self-initiated field activity” (SIFA). “Business checks” is one category of SIFA where we saw the largest 

increase and that is due to a couple of reasons.  

First, officers made a real commitment to logging these calls through our CAD (computer-aided 

dispatch) system so that we more accurately document our work. Secondly, with a couple of our new, 

younger officers working night shifts, they stayed extremely busy checking out on these calls on a 

consistent basis.  

When stripping out SIFA numbers and looking at strictly dispatched calls for service, our overall calls for 

service still increased last year. A few noteworthy categories where we saw gains included the following: 

 “Criminal miscellaneous,” (typically these are criminal investigations and often involve follow up 

investigation) 

 Emotionally disturbed persons 

 Family disturbances 

 Suspicious activity 

On a positive note, we saw a 31% decrease in the overall number of traffic crashes in the village last year 

and more importantly, there was a 38% decrease in the number of injury accidents. As a department, 

we are always happy to see numbers such as these, especially as they relate to personal injury. 

 

 

 

 

 

 

 



PATROL OPERATIONS 

Our UCR (Uniform Crime Reporting) stats for the year showed another favorable decline in property 

crimes such as larceny and burglary. In fact, our six burglaries last year marked a record low for this 

crime, which also is a testament to the officers and their business checks. Conversely, we once more 

experienced an increase in the number of simple assaults, although we are happy to report that over 

94% of those were cleared by arrest. 

Corresponding with the decrease in property crimes, one other favorable observation was seeing the 

total amount of stolen property at a five year low. We were also very fortunate to recover just under 

half of all stolen property last year. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Year 2011 2012 2013 2014 2015 

Total Stolen $71,399 $70,637 $510,260/$83,166* $96,744 $47,076 

Total Recovered $22,847 $30,665 $41,844 $30,440 $22,201 

Percentage 
Recovered 

32% 43% 50% 31% 47% 

*Figure includes a joint FBI embezzlement case of $427,094. The figure of $83,166 is out theft total 

minus the embezzlement case.  

Nature of 
Offense 

2011 2012 2013 2014 2015 

Homicide 0 0 0 0 0 

Forcible Rape 1 3 2 0 3 

Robbery 0 0 0 0 0 

Aggravated Assault 4 3 1 3 3 

Simple Assault 11 4 5 14 17 

Burglary 21 15 7 9 6 

Larceny 31 41 50 31 23 

Motor Vehicle theft 2 3 3 4 1 

Arson 0 0 0 0 0 



PATROL OPERATIONS 

 

 

Scene of a single car injury accident 

 

 

 

 

 

 

 

 

Officers investigate the point of entry to a 

burglary 

 

 

 

 

 

Hit & Run 
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Traffic Crashes by Type 2015 
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PATROL OPERATIONS 
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COMMUNITY INVOLVEMENT 

 

 

 

KPD Officers stage a small mock 

crime scene for local Boy Scouts 

 

 

 

 

Officers Smart and Dunst (L to R) 

participate in a firearms related physics 

exercise with students from Northland 

Lutheran High School 

 

 

  

 

 

Officer Dunst takes 

part in the Village 

Fall Fest 

 

 



COMMUNITY INVOLVEMENT 

 

 

 

Officer Smart reviews emergency protocol 

with staff at Northland Lutheran High 

School  

 

 

 

 

 

 

 

Officer Wolff hands out candy on Halloween 

 

 

 

 

 

 

 

 



OFFICER TRAINING 

 

Training officers has always been a priority for us and with the changes we experienced, we had to send 

several officers through various courses in order to prepare them for their new duties. For example, 

Officer Smart attended a one-week FTO (field training officer) school in November. He brought back a 

lot of useful information that we have since incorporated into our FTO program. In addition, he 

attended a three-week leadership course called Leadership in Police Organizations. 

Officer Wolff assumed the duties of TraCS administrator (traffic and criminal software) and Taser 

instructor; therefore, he attended separate training courses for each discipline. In addition, he 

completed PIO (public information officer) school, which helps make us more available for media 

requests.  

Officer Dunst became our new CIB officer (Crime Information Bureau), so he handles a multitude of 

tasks related to warrant entry, stolen property entry, biennial officer re-certifications, etc. He also 

completed the Instructor Development Course since he is going to be the department’s instructor for 

emergency vehicle operations. This is another area where officers must re-certify biennially; therefore, 

having someone on staff to certify us will be quite useful. 

Of course, we continued a lot of “in house” training such as firearms, Taser, and active shooter 

scenarios.  We regularly train with all our weapon systems and hosted seven range trainings last year. 

Officer Smart continues to do an excellent job making sure our officers’ skills are up to date.   

 

 

 

Above in the grayed out photo:  Officer Gorell takes part in a “shooting on the move” scenario. 

 

 

 

Left:  Officer Loveless makes his approach during a 

shooting scenario at the range this summer.  

 

 



VEHICLE FLEET 

We put another police SUV into service last year, which now gives us two SUV’s and one Taurus for 

patrol. We still maintain the first squad car ever purchased, a 2005 Ford Crown Victoria; however, that is 

relegated to a reserve and training role at this point. That being said, we did roll out almost 3,000 relief 

miles on that vehicle when one or more of our regular patrol cars were out of service. The lieutenant 

still operates a 2009 Ford Crown Victoria and the chief drives a Buick LaCrosse.  

All told, the aggregate number of miles on all our vehicles this past year was 105,570 and the average 

miles per gallon was 16.48. Our total vehicle maintenance costs in 2015 were the lowest on record, 

edging out 2007 by approximately $500. This is amazing when you consider the fact that we only had 

three vehicles in 2007, which is half of what we operate today. Of course, we were fortunate one of the 

SUV’s was still under warranty when the engine needed to be replaced or we would have easily 

exceeded 2007’s costs.  

 

Below:  Our newest SUV parked in front of Jake’s Lake. 



 

 

 

 

 

 

 

 

 

Annual Report authored by Lt. Terry McHugh 


